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Hong Kong Heritage Museum
Application Form For Guided Tour Services
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Museum to visit (Please select one)
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Hong Kong Heritage Museum
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Sam Tung Uk Museum
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Hong Kong Railway Museum
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Sheung Yiu Folk Museum
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** For organisation which plans to visit the Hong Kong Heritage Museum, please fill in this column. Application

will not be considered if applicant fail to provide all information as requested on the application form.
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** To match with the educational programme of the ‘Children’s Dlscovery Gallery’ scheduled on Mondays and
Thursdays, and to provide a better learning environment, it is suggested that applicants for the guided tour

services of the gallery start their tours at 10am or 2pm on that day.
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Hong Kong Heritage Museum
Notes on Applications for Guided Tour Services

To give visitors a better understanding of the museum exhibits, to facilitate
communication with them and to arouse their interest in the history, art and culture of
Hong Kong, the Heritage Museum is now providing guided tour services for group
visitors.

1.

All kindergartens, primary schools, secondary schools, post-secondary
institutes, universities, charitable organisations and non-profit-making
organisations registered in Hong Kong are eligible to apply. For registered
charitable organisations and non-profit-making organisations, applicants need
to submit copies of supporting documents identifying the charitable or non-
profit-making nature of the organisation, such as documents of registration or
letters issued by the Inland Revenue Department or other government
departments. These copies should be certified true by an authorised officer and
stamped with the organisation’s chop.

The number of visitors in each group is limited to 20 to 40 persons.

One teacher/leader accompanies each group of 20 people is required. Please
increase the number of teachers/leaders accompanying the group
proportionately if the group is more than 20. If a group is very large, visitors
may be divided into several smaller groups for the museum visit.

Because of the limited exhibition area, the museum may divide large groups
into several smaller groups and may arrange for them to visit the galleries in a
different order.

A tour will generally take around 1 hour and 15 minutes.

The museum closes on Tuesdays. Guided tour services for groups are not
available after 5:00 p.m. of each opening day.

How to book

Applications for guided tour services can be made up to three (3) months in
advance and must be made at least two (2) weeks before the proposed date of
visit. Visits will be arranged on a first-come-first-served basis and are subject
to the museum’s final approval. To facilitate arrangements, a visiting group
should select two (2) choices of date for their proposed visit and two (2)
choices of exhibition gallery to be visited in order of preference. Application
will not be considered if applicant fail to provide all information as requested
on the application form.

Schools or organisations that apply for guided tour services are required to
complete two separate application forms: one for Free Admission to the
museum and one for the Guided Tour Services. Please return the forms either
by post to Hong Kong Heritage Museum, 1 Man Lam Road, Shatin, N.T.
(please mark ‘Group Visit” on the envelope) or by fax to 2180 8111 for the
museum to process your application.
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**The personal data provided in the application form will be used only for the
purpose of arranging museum guided tour services. For correction of or
access to personal data after submission of the form, please contact our staff at
2180 8180.

8. How to confirm your booking

The museum will notify schools or organisations the result of application
within two (2) weeks before the proposed date of visit. If the application is
accepted, the museum will confirm the visit and the arrangements with the
group concerned by fax. If you have not received a reply from the museum
one (1) week before the proposed date of visit, please contact the museum. If
the applicants submit their application without two weeks before the proposed
date of visit, the museum may not be able to notify the result of their
application within the above schedule.

9. How to reschedule/cancel your booking

Please notify the museum immediately if you need to make any alterations
regarding your visit or to cancel it altogether.

10. For enquiries, please contact our staff at 2180 8180.
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